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Publishing to your Audience

What are User
Herb Garden herb@falkor.co.za eq/08355512 % ! G r O u p S?

Add & Manage Users

Here you can add users to this Group. Enter a Name, Surname, E-mail and Mobile Number (optional), then click the "+
icon to save

E-mail

John Doe john@example.com 0811235555

Sally Doe sally@example.com 0811235555 Invite users to your app and content by adding them to a group.

Falk: F: fan@falkor.co. . . .

e = ARG By sorting your users into groups, you can decide who gets access to

what.
If your app is public, users can sign up without being invited.

Add users to a group if you want to invite them to download your
platform app. Invited users are sent an account activation code and a

Slese download link.



http://drive.google.com/file/d/1gyE_LHq635RF8N_X3ItmoKDnxIePgF22/view

o

Add-Import Manage Story/ Send
Users Stream/Pathways Notifications

Publishing to your Audience
Managing Story &
Stream Access

Control story & stream access for each group. This is great if you need

certain groups to have access to specific content only.

How it Works:

1. Create a Group

2. Add /import users

g 3. Manage Story / Stream Access
5 =/ Y

4. Send Invites

Create a Send Track Activations 5. Track Activations
Group Invites

6. Send Notifications to Groups



CREATE GROUP

Manage Group's Story Access

Below is a list of stories that you can give this group access to. Select which stories to include or exclude
from this groups current deployment. Updating stories here will affect both live and beta releases.

Falk A
'g' alkor Q

A Falkor Story
A Falkor Story
A Falkor Story

My Story

Save Cancel
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http://drive.google.com/file/d/1y9hlpJxFdx9FKDfV7e329mM4tvDz_zfz/view

Favourites Folder B

. import-example
E Recents

L3

A Applications

Creative Cloud...

o Downloads

|3 Documents
Locations

[] Sean's MacBoo...

) Remote Disc import-example
CSV Document - 102 bytes

iCloud

¢ iCloud Drive Tags Add Tag

Created Today, 11:46

Tags Modified Today, 11:46
Media Last opened Today, 11:46

™ Mucis

Options

Download import template Import = Cancel



http://drive.google.com/file/d/1KdWp6EJlWoElpdZyGX02TEVZjheyWXlp/view

LY

7
g

Notifications

Push notifications are sent when a story or stream is published. If the story is public it will
only notify users that have already opened the story.

If the story is available to users in groups with story access, it will notify all of those group
users.

NOTE

Users need to enable push notifications for your app on their devices in order to receive
notifications.
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Configure the notification message and options below. The length of your
message is limited based on the type of notification you send (push or mail).

Push notices will appear on the users app, and mail notices are sent via e-mail.

NOTIFICATION MESSAGE

Subject

New Story Coming Soon!

Message, 98 characters left.

We will be releasing a new story this Friday! Yay!

NOTIFICATION OPTIONS
Type
v Push Notification *
Mail Notification &
App / Platform —
— Select — H
This message will be sent to 0 recipient(s) Send Cancel

@ Falkor Supporter ~ 3 months ago

Friendly Reminder
Hi! Reminder to complete the new story by Friday!
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http://drive.google.com/file/d/1iSjlzPdHzBD8TI21ykLz9xodqSla2W-d/view

Exporting User Group Data

From Analytics & Trends, go to the Groups section to see a list of all groups.

You can export for all groups or for a specific group only.

=]
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4] ANALYTICS / ALL STORIES / ALL USERS / ALL COUNTRIES / ALL CITIES i @

%

Real-time

Audience Groups

You can add or manage groups from the "Group" section.
Ratings & Reviews

m Q@ L 0o

GROUP STATUS |
Leaderboards 4
Introduction & Theory Group 7 Stories, 12% Completed m
Stories 25 Users ) ==
Previews Workshop and Courses 2 Stories, 17% Completed mm
Groups 127 Users [ . _—

Shoulder Information
No Active Users

Lower Back Information 6 Stories, 19% Completed
25 Users =]

—~
L

6 Stories, 8% Completed
[

OR-
Always Open Files of This Type

introduction-th....csv 4 Show in Finder Show All X



http://drive.google.com/file/d/1fYiUlhzqNN1WjHGPYMQ0va-_Mc7hml81/view

User Sign-up
& Privacy Setting

Welcome

Explore digital content and learning brought

to you by ROIDEA. Choose Create Account if

you're new to ROIDEA, or Sign In if you have
an existing profile.

1109

< Search

© Inbox

ROIDEA
ROIDEA Invite

17
< Search

<

Hello Anton

Good news! You've been invited to
the ROIDEA app by ROIDEA.

Get the app and sign up with this
email address:

Get ROIDEA

Need Assistance? Email your
support contact hello@roidea.io

119
<« Safari

ROIDEA

Trainiac (Pt

LEADER AS A COACH

Introduction - Leade

Leader as a Coach

You have completed 16% of this pathwa

Why Leader Coaches, Leading Of

Certificates
0

Engagement

Impact Areas,

[ 3
<

Arcade

become bef




Hello

Good news! You've been invited to
the ROIDEA app by ROIDEA.

Get the app and sign up with this
email address:

Get ROIDEA

Need Assistance? Email your

support contact
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User Onboarding

eMail Invite

1. User gets email invite.
2. Install/Download or access via web.
3. Create Account with the email address that the invite was sent to.

4. Choose a password & complete profile.



Q

Welcome

Explore digital content and learning brought
to you by ROIDEA. Choose Create Account if
you're new to ROIDEA, or Sign In if you have

an existing profile.

CREATE ACCOUNT

=]

User Onboarding

Create Account /
Sign In

A user can create an account in two ways:

1. By signing up to a public learning app.

2. By creating/activating their account when being invited to a learning

app.
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User Onboarding

@
End-User License & Privac E n d - U Se r

Wt ning up, ROIDEA u se
2{e]]»]3

Licence

Agreement (EULA)

Terms & Privacy

End-Users will need to accept App end-user Terms & Conditions.

Privacy Settings
End-Users can view and amend their personal privacy settings.

MANAGE SETTINGS
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User Onboarding

Personal
Data

Personal Data that gets stored and processed includes:

1. Name
2. Age

3. Contact Details

MANAGE SETTINGS

Required:

Personal Data is processed by the following to deliver functionality,
support, analytics, integrations and services.
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User Onboarding

Contact
Data

The following contact data gets stored and processed:
1. Email (required)

2. Phone Number (optional)

Required:

Contact Data is processed by the following to deliver personalisation,

analytics and functionality.
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User Onboarding

| ocation
Data

The platform stores and processes location data.

Please read the con

Agreement (EULA)

This is OPTIONAL for the end-user.

Location Data can include:

1. Coarse & Precise Location to the nearest city location for

personalisation, functionality, analytics, check-ins and location

related activities.

2. Profile Location that can be disclosed within the user profile
settings.
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User Onboarding

e e Lo 3 Functional
Data

Agreement (EULA)

The platform stores and processes cookies, security logs and crash
reports.

The following is thus REQUIRED by the platform:
1. Essential Data like session cookies

2. Security Data required for logins, password resets and login

3. Debug Data required to help resolve service and app issues.
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User Onboarding

<

Enter Your Email U Se r

il address a ose a safe

= Registration

In order to register to the app the end-user will have to enter the
email that the invite was sent to and choose a password with a
minimum of 8 characters.

NOTE:

Safe passwords contain numbers, symbols and/or caps, and are not
easily guessable or common words.




App Guide

1159
< App Store

come to ROIDEA! How

11549
< App Store

Hello

LIBRARY

bout a quick tour?

Skip

That's it!

You can take this

tour again b

going to your

1159
< App Store

MY JOURNEY

LIBRAI

Ve
Pe

Ranin a lniirnowv

Explore

E tl ont c . Anything
you interact with or d to your
library.

1159
< App Store

MY JOURNEY

(o

Begin a Journey

Account & Information
Vie edit your int details and get app
support




Pathway Guide
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SELF MANAGEMENT @ fly

LIBR

That's it!

To access th

-

SELF MANAGEMENT @ Tle

Q,

Pathway Guide

Before you begin r path journey, how

-

about a quick tour?

Skip Tour

=
a7

SELF MANAGEMENT 9 Tle

DASHB D LIBRARY

(©) ) ©

Your Library

y content will

Leading Self | Self-
Management

SELF MANAGEMENT @ 7l

30ARD LIBRARY

Dashboard
your prog
dashboard

Skip Tour

Progression

< ()

SELF MANAGEMENT @ 7le

HB LIBRARY

Skip Tour  Next




End-Users can access their account at any time to

do the following:

°.

Change/edit name
Change/edit profile icon

Set parental controls

. Change/edit password

Sign-out
View/edit data/privacy settings

Request user data

. Delete app and account data

View guided tour

10.Request support

11.

Send a debug report

User Onboarding

Account
Settings.



